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Key Result: 
Recharge Incentive Campaign 

increased recharge rates by 180% • 2.29% recharge rate 
v’s 1.27% in control 
group

• Increase of 180%

• Immediate ROI

• “ Spent $1 to generate 
$1.80 within a week”
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Key Result: 
Increased High-value Recharge (>R60) by 

160%

• R60 is 3 times average 
recharge

• Over the month of Dec 
06, total number of 
recharges increased 
by 500,000 during this 
period (160%)

• Increase in recharge 
of R30M (US$4M) 
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• 15% redemption 
rate vs 4% in 
control group

• Increase of 375%

• Churn rate in 
members who 
redeem virtually 
zero

Key Result: 
Talking Points Campaign 

increased redemption rates by 375%
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